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Frequently Asked Questions 
What if I already have a personal computer with similar equipment or want to purchase something on my own? Do I still have to buy the RISD 
required/recommended computer equipment? 
The short answer is: No, not if you plan to arrive at RISD prepared with a laptop fully comparable to the RISD required/recommended MacBook 
Pro. 
The long answer is: Students participating in RISD required academic laptop programs are highly encouraged to purchase a new required 
/recommended RISD laptop program MacBook Pro. This will ensure that your computer is fully compatible with your department’s curricular 
requirements. This will also ensure that you will be able to obtain the best possible laptop program support and service from RISD’s technical 
support staff. Please review the Laptop Program Student Waiver Provision 2019/2020 document for specific details regarding the implications of 
not buying a RISD required /recommended RISD laptop program MacBook Pro. In addition to the reasons outlined in the Laptop Program Student 
Waiver Provision 2019/2020 document, RISD works with Apple to obtain additional levels of discounting on all required/recommended laptop 
program systems. If you feel your current computer is suitable for RISD academic program participation, or you would prefer to procure a new 
system through an alternative purchasing channel, please contact your departmental technical specialist directly to discuss your computer’s 
detailed configuration and to ensure your computer’s compliance and suitability within your RISD academic program. Contact information for your 
department’s assigned technical specialist can be found here: http://itservices.risd.edu  > Laptop Program > Department Technicians. 
 
Can I customize or change the laptop configuration or accessories? 
We have attempted to offer each student a variety of required/recommended MacBook Pro system options to choose from. These options include 
a base (minimum requirement) 15-inch MacBook Pro, a mid-level 15-inch MacBook Pro configuration, and a premium 15-inch MacBook Pro 
configuration. With that said, as long as you come to campus prepared with a laptop which meets or exceeds the RISD base 15-inch MacBook Pro 
specifications you will be okay. In other words: you can customize up, but it is not recommended to customize down.  
 
Where can I personally purchase software? 
Please refer to your department’s RISD 2019 – What YOU NEED - Laptop Program document for details. http://itservices.risd.edu > Laptop 
Program.  
 
Can someone help me install my software? 
The software required is generally accompanied by installation instructions. If you do run into trouble and require assistance you can contact your 
department’s technical support specialist for assistance and instruction: http://itservices.risd.edu > Laptop Program > Department Technicians.   
 
How do I setup Bootcamp on my Mac? How do I install Windows on my Mac? 
There are on-line resources and tutorials available such as: http://www.apple.com/support/bootcamp/ . Your department’s technical support 
specialist will likely review this information at your department’s scheduled Laptop program Orientation (fall 2019 - if applicable). You can also 
contact your department’s technical support specialist directly to request assistance: http://itservices.risd.edu > Laptop Program > Department 
Technicians. 
 
Can I purchase a departmental laptop package for a department in which I am not a major? 
Yes. The RISD hardware and software purchasing channels, accessible through www.risdstore.com are open and available to all RISD students as 
well and RISD faculty and staff. 
 
Can I participate in Apple’s Back to School Promotions (i.e. “Buy a Mac and get credit towards the Mac App Store”, etc.)? 
Yes. The RISD required/recommend MacBook Pro systems are eligible for all Apple promotions. Please contact Apple or refer to the RISD custom 
Apple Store for details. We will attempt to communicate all Apple promotions to the RISD campus as they are announced by Apple.  
 
When should I order my RISD laptop and software? 
Please refer to your department’s RISD 2019 – What YOU NEED - Laptop Program document for department specific purchasing details/location 
and to plan the timing of your purchase(s).  * It is recommended you wait until early to late July to order your MacBook Pro as Apple often releases 
system updates in the early summer. * To ensure you have the latest software version (and to spread out the total laptop program costs), it is 
recommended you wait to purchase specific software until a few weeks before the class/semester in which you will need the specific software. * 
Be sure to obtain and install your specific software at least two weeks before the start of the class in which you are required to use it. 
 

http://itservices.risd.edu/
http://itservices.risd.edu/
http://itservices.risd.edu/
http://www.apple.com/support/bootcamp/
http://itservices.risd.edu/
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What about printing? 
When your computer is connected to the RISD campus network, selective print services may be available. Please visit the RISD IT Services web page 
at: http://itservices.risd.edu > Printing > Lab & Specialty Printing for laptop printing setup and configuration instructions. Students may purchase 
any printer they wish for use at home. 
 
How do I connect my computer to the RISD network? 
Please refer to RISD’s IT Services web site (below) for campus wireless internet configuration details and instruction. 
http://itservices.risd.edu > More (top right corner) > Select Wireless from the service menu. 
 
What if my computer needs repair? 
All actively participating laptop program students who have purchased a RISD required/recommended MacBook Pro are entitled to a very 
comprehensive and high level of laptop support. All laptop problems and questions should be brought to the attention of your department’s 
assigned computer technician for initial troubleshooting, diagnosis, and repair. If the problem is determined to be hardware related, or if it requires 
a warranty or insurance related repair, the student will be directed to an appropriate certified service center/repair facility for the facilitation of 
any warranty or insurance related repairs. The manufacturer’s representative (Apple), (not RISD), decides whether any given repair is covered by 
the warranty. The student will be responsible for any costs associated with repairs or replacements not covered by manufacturer’s warranty or 
their insurance policy. One of the benefits of purchasing a RISD required/recommended laptop is (when available) a temporary replacement 
computer may be checked out by you while your computer is being repaired.  
 
What are the terms of the laptop computer warranty? 
The RISD required/recommended Apple MacBook Pro laptop computers have all been configured with a 3 year Apple Care Protection Plan. This 
comprehensive plan will cover most hardware defects or malfunctions which occur within the 3 year period. For plan specifics please refer to the 
Apple Care information accompanying your laptop or visit www.Apple.com. Apple’s Apple Care Protection Plan does not cover the cost of repair for 
MacBook Pro damage caused by accidental mishap or system misuse. It is highly recommended for students to purchase personal property 
insurance to guard against financial losses due to laptop theft, vandalism, or accidental damage 
 
Where should I purchase insurance for my laptop?  
The minimum highly recommended insurance coverage for RISD student Laptop Program participants is a $3000.00 replacement cost policy. RISD’s 
recommended provider for student insurance coverage is College Student Insurance (CSI). CSI provides extremely comprehensive student personal 
property insurance policies for a very reasonable annual premium. Please review the enclosed CSI Insurance brochure, contact CSI by telephone at 
(888)-411-4911, or visit CSI on the web at www.CollegeStudentInsurance.com to open your insurance policy today.  Other personal property 
insurance such as a homeowner’s policy rider, renter’s policy rider, or other personal property insurance coverage is also acceptable but each 
student must be able to provide proof of coverage when necessary. 
 
What if my computer is accidentally damaged? 
Apple does not offer any Accidental Protection Coverage on its products.  
 
Any costs associated with the repair of accidental laptop damages, outside of warranty coverage, are each individual student’s personal 
responsibility. Although insurance coverage generally does not cover minor damages or normal system “wear and tear”, it generally will cover or 
reimburse the cost of necessary, major, laptop repairs due to accidental damage or vandalism. 
 
Students whose laptops have received major accidental damages, outside of warranty coverage, should follow the steps listed below: 

• Take the damaged laptop to a certified service and support center/repair facility for damage assessment and a repair quote. The 
primary local recommended location is the Apple Store located in the Providence Place Mall. Alternatively the Brown University 
Bookstore is certified to service various computer makes and models. Please Note: Many repair facilities will charge a minimum flat fee 
for diagnostic service and repair quotes.  

• Once a repair quote has been received, the student should contact their insurance provider to open an insurance claim for the cost of 
repair. 

• If the claim for repair is approved by the insurance provider, the student can authorize the repair to take place through the authorized 
service provider. 

• The student can either choose to pay for the cost of repair out of pocket and subsequently be reimbursed by the insurance payment, or 
the student may wish to delay the repair until they have received insurance payment. 

http://itservices.risd.edu/
http://itservices.risd.edu/
http://www.apple.com/
http://www.collegestudentinsurance.com/
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What if my computer is stolen? 
Your computer is solely your responsibility. Laptop computers are small, mobile, and thus easily subject to theft. For this reason, all students are 
highly recommended to purchase insurance to guard against theft, vandalism and accident.  
 
In the event a laptop is stolen, the student-owner should immediately contact the local police department to report the theft. (If the theft occurs in 
Providence the phone number to call is 401-272-3121.) If the theft occurs on the RISD campus, RISD Public Safety should also be immediately 
notified. Filing a theft report with RISD Public Safety does not excuse the need to file a report with the local police department. Responsibility for 
reporting any laptop theft or vandalism lies solely in the hands of the victim. Please note: RISD Public Safety is not responsible for reporting thefts 
to local police regardless of whether the theft occurs on or off campus.  
 
After filing and obtaining copies of the necessary police reports, the student should notify their insurance provider of the theft and open an 
insurance claim. Once the insurance claim is in process, a copy of the insurance claim number and an official copy of the police report must be 
presented to your RISD department’s technical support specialist in order to obtain a temporary replacement loaner computer.  
 
Please note: students should be able to provide proof they took reasonable precautions in an attempt to safeguard their computer. Students are 
urged not to leave their laptop unattended at any time. 
  
Each individual insurance claim will be reviewed by the insurance provider for compliance with policy. Please use every precaution to guard against 
theft since the insurance provider reserves the right to deny any claim if proper security measures were not taken.  
 
If an insurance claim is denied, all costs associated with replacement or repair will be the responsibility of the student. During the claims process 
the student may be contacted by an insurance company field investigator for questioning. 
 
What happens if I change my major? 
All RISD required laptop programs require the same identical base model configuration 15-inch MacBook Pro laptop. Therefore all RISD 
required/recommended laptops are feasibly interchangeable between academic departments. A student’s change of major after initial laptop 
purchase will most often only require the purchase of any additional software required for the new department’s curriculum. Please refer to each 
department’s RISD 2019 – What YOU NEED - Laptop Program document for details. 
http://itservices.risd.edu > Laptop Program 
 
Additional questions or concerns…? 
If you have further questions, please contact the RISD Information Technology Services - Service Desk, (401) 454-6106, 
servicedesk@risd.edu. 
 
We will be happy to assist you, and we look forward to seeing you at RISD. 
 

http://itservices.risd.edu/
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